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WELCOME ABOARD ACCESS HONG KONG  
- SEPTEMBER 2017

Join us as we embark on a journey from 
Brisbane West Wellcamp Airport to Hong Kong,  
Asia’s world city and a hub for international 
business, trade, tourism and investment. We’re 
proud to announce Access Hong Kong will 
be flown by Qantas, as the delegation again 
shares a journey of business innovation and 
interaction with the Asian market.

Access Hong Kong builds on the connectivity 
our region already shares with Hong Kong, 
via our weekly freight flight out of the airport, 
capable of carrying 136 tonnes of produce and 
products. A city with a creative entrepreneurial 
spirit that drives a thriving region, Hong Kong 
is a mix of the cosmopolitan, the high tech and 
cutting edge industries. 

Hong Kong places itself as the gateway to 
China and Asia, and this trip is taking our 
agriculture & food, energy & resources, 
logistics and education cohorts direct to their 
potential future markets and opportunities.

Feedback from AccessChina’16 has helped 
TSBE and FLA shape this year’s offering, with 
an increased focus on business matching, site 
visits, conference speakers, and of course, 
networking. Following last year’s successful 
model, the Hong Kong flight is intended to 
leave Wellcamp Airport on the “Queen of 
the skies”, a Qantas, B747-400, subject to 
government and regulatory approvals.

We look forward to seeing you at the airport 
prior to boarding.

TSBE Executive Chairman 
Shane Charles

ACCESSCHINA’16 DELEGATE TESTIMONIALS

“It was something I’ll probably never experience 
on a plane trip again... the sound of people talking 
was so loud, anyone silly enough to be watching a 
movie had to have their earphones at top volume. 
Just part of what I love about the bush - amazing 
camaraderie... it was a memory and a half!” 
Sally Cripps, Queensland Country Life

“I found the sessions I attended useful and 
interesting. The event was well organised and I found 
it simple to navigate. I made some useful contacts 
that may lead to commercial opportunities in time.” 
Michael Blakeney, BlueSky Alternative Thinking

“The trip was very interesting and informative and 
I made a great number of contacts with people 
from various industries. To get around 250 people 
coordinated into various talks and tours was not an 
easy job but everything ran smoothly and efficiently.”
Chris Pienaar, Schenker Australia Pty Ltd



PROGRAM

SUNDAY – 3 SEPTEMBER 2017

TUESDAY – 5 SEPTEMBER 2017

MONDAY – 4 SEPTEMBER 2017

DEPARTURE LOUNGE BRUNCH

Join fellow Access Hong Kong delegates for a Champagne 
brunch held in the official Access Hong Kong departure 
lounge at Brisbane West Wellcamp Airport. Wave goodbye 
to loved ones and unwind ahead of a busy week. 

SHENZHEN, CHINA

Board a bus from your hotel for a full day of site tours 
across the border in Shenzhen, China. Site tours include 
exclusive behind the scenes access to some of China’s 
largest and most innovative companies including 
agricultural, e-commerce and logistics companies. A visa 
will be required to cross the border.

INTERNATIONAL CONFERENCE

Gain a valuable insight into business in Hong Kong and 
wider China listening to the selection of over 30 international 
speakers. Topics include; logistics - The vital link to Asian 
business success, Branding - For the Asian Market and the 
Importance of Hong Kong as a business hub. Breakfast, 
morning tea, lunch and afternoon tea are provided.

INTERNATIONAL FLIGHT FROM TOOWOOMBA  
– HONG KONG

Take your seat aboard the Qantas “Queen of the skies”, 
B747-400 for a flight like no other. Seats are optional as 
delegates move around the plane and network at high 
altitude. Be sure to pack your business cards!

EXPLORE HONG KONG

Take advantage of a free evening in Hong Kong to 
experience the food and shopping that Hong Kong is 
famous for.

ROOF TOP COCKTAIL EVENING

Enjoy the glittering Hong Kong skyline and toast your 
new-found knowledge with canapes and beverages at the 
Pullman Roof Top Garden. 



WEDNESDAY – 6 SEPTEMBER 2017

FOOD AND LOGISTICS ON A GRAND SCALE

Optional early rise to witness the hustle and bustle of the 
Wholesale Food Markets. Followed by a site tour of Hong 
Kong’s freight terminals and finally a visit to one of the 
world’s largest agricultural events, Asia Fruit Logisitica. 

OFF AND RACING!

Suit up to experience the excitement of an evening of 
horse racing at Happy Valley Racecourse. Enjoy a buffet 
dinner and selection of fine beverages served in a private 
box overlooking the inner city race track. 

FRIDAY – 8 SEPTEMBER 2017

HONG KONG YOUR WAY

Final day for an optional return visit to Fruit Logisitica or 
free morning to see the sights of Hong Kong.

HK – BRIS FLIGHT 

Second optional return flight to Brisbane. This flight will 
return to Brisbane on the morning of Sat 9 Sept. 

SATURDAY – 9 SEPTEMBER 2017 SUNDAY – 10 SEPTEMBER 2017

HONG KONG YOUR WAY

Full free day to explore Hong Kong or take in the bright 
lights of nearby Macau. Be sure to sample a famous Hong 
Kong egg tart or steamed dumplings.

HONG KONG YOUR WAY

Final free morning to pick up some last minute souvenirs, 
take a hike around the mountains of Hong Kong or explore 
bustling Kowloon markets.

HK – BRIS FLIGHT 

Final optional return flight to Brisbane. This flight will 
return to Brisbane on the morning of Mon 11 Sept.

THURSDAY – 7 SEPTEMBER 2017

HONG KONG YOUR WAY

Optional return visit to Fruit Logisitica or free morning 
to meet with contacts you have made during the trip or 
squeeze in visit to the world famous lookout, The Peak.

HK – BRIS FLIGHT 

First optional return flight to Brisbane. Pack your eyemask 
for this red eye flight which will return to Brisbane on the 
morning of Fri 8 Sept. 



ECONOMY 

Member price .................$7,240 
Non-member price ........$8,240 

PREMIUM ECONOMY
(limited seats remaining,  
economy ticket return)

Member price .................$7,990 
Non-member price ........$8,990 

BUSINESS

Member price ...............$14,490 
Non-member price ......$15,490

SPOUSE ECONOMY

Member Price ................$5,250
Non-Member Price ........$6,250

SPOUSE PREMIUM 
ECONOMY
(*Premium economy seat available 
Tmba - HK, Economy seat HK - Bris)

Member Price ................$6,000
Non-Member Price ........$7,000

SPOUSE BUSINESS

Member Price ..............$12,490
Non-Member Price ......$13,490

Economy one way..............$650

Business one way ..........$4,999

PACKAGES AND INCLUSIONS 
There are a number of packages available to suit your travel preference and budget.

ALL-INCLUSIVE PACKAGE

•  Seat on the exclusive 
international flight from 
Toowoomba to Hong Kong

•  4 nights x 5 star accommodation 
at The Park Lane Hong Kong a 
Pullman Hotel

•  Breakfast included daily

•  Flexible return flights to Brisbane 
(inc bus transfer to Toowoomba)  

•  Hotel transfers

•  Full day conference featuring 
world class speakers

•  Unparalleled access to 
Hong Kong business leaders 
throughout the program

•  Business matching opportunities

•  Site tours providing backstage 
access to some of Hong Kong’s 
most exciting companies

•  Access to exclusive  
networking events

SPOUSE PACKAGE

•  Welcome breakfast at Brisbane 
West Wellcamp Airport

•  Flight from Brisbane West 
Wellcamp Airport to Hong Kong

•  Transfer to hotel

•  Shared hotel room at The Park 
Lane a Pullman Hotel, Causeway 
Bay, Hong Kong with full paying 
delegate for 4 nights

•  Cocktail function at The Rooftop 
Garden, Pullman Hotel

•  Horse racing under the lights 
at the Happy Valley Racecourse, 
Private Box

•  Bus transfer to airport

•  Flight back to Brisbane 
International Airport

•  Bus transfer from Brisbane 
International Airport to 
Toowoomba

SEAT ONLY

Don’t miss out on the excitement 
and unique networking 
opportunities on board the flight 
from Brisbane West Wellcamp 
Airport to Hong Kong International 
Airport. One way tickets are a great 
way to experience the departure 
lounge brunch and the history 
making flight that everyone will be 
talking about.

* Spouse package only available for spouse accompanying a full paying delegate

For more information and to book visit:
www.tsbe.com.au/accesshongkong
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BOOKING DETAILS
TOUR NAME: Access Hong Kong

DEPARTURE DATE: 3rd September 2017

PERSONAL DETAILS

Qantas Frequent Flyer #: _____________________________________

Full Name as appears on passport: _____________________________

Gender as appears on passport:    Male    Female

Passport Number: __________________________________________

Date of Birth (DD/MM/YYYY): __________________________________

Nationality as appears on passport: ____________________________
Please note Australian passport holders DO NOT require a visa for entry to  
Hong Kong. For all other nationalities please check Hong Kong visa requirements.

Passport Issue Date (DD/MM/YYYY): ____________________________

Passport Expiry Date (DD/MM/YYYY): ___________________________
*Passports must have a minimum validity of 6 months from return date to travel.

Country of Issue as appears on passport: ________________________

Preferred Name (for all name tags): ____________________________

Email: ____________________________________________________

WeChat ID: ________________________________________________

Mobile: ___________________________________________________

Business Name: ____________________________________________

Industry:

 Agriculture  Design

 Development  Education

 Energy  Financial Services

 Food Manufacturing  Food Processing

 Government  Health

 Investment  Logistics

 Manufacturing  Media

 Mining  Professional Services

 Real Estate  Resources

Company Position: __________________________________________

Areas of Interest:

 Agriculture and Food  Energy and Resources

 Logistics  Education

RETURN DATE - HONG KONG INTERNATIONAL AIRPORT TO 
BRISBANE INTERNATIONAL AIRPORT (OVERNIGHT FLIGHT):

 Thursday 7th September   

 Friday 8th September

 Sunday 10th September

THERE WILL BE AN OPTIONAL BRISBANE TO TOOWOOMBA 
TRANSFER AVAILABLE. DO YOU REQUIRE THIS SERVICE? 

 Yes    No

CLASS OF TRAVEL:

 Economy  Premium Economy

 Business  Spouse

 Seat only - Economy  Seat only - Premium Economy

 Seat only - Business

ACCOMMODATION

Accommodation is provided from Sunday 3rd September - check 
out Thursday 7th September. Would you like to be contacted by 
Flight Centre to arrange additional accommodation if returning past 
Thursday 7th September?: 

 Yes    No

PREFERRED SEATING

 Aisle     Window     No preference

ARE YOU INTERESTED IN PARTICIPATING IN BUSINESS MATCHING?:

 Yes    No

ARE YOU INTERESTED IN BRINGING YOUR SPOUSE?:

 Yes - TSBE team will contact you for more details

 No

PERSONAL REQUIREMENTS AND WELLBEING

 Dietary Requirements/ Food Allergies:

__________________________________________________________

 Existing Medical Conditions or Allergies:

__________________________________________________________

Do you require special assistance?:

__________________________________________________________

EMERGENCY CONTACT

Emergency Contact - Name: __________________________________

Emergency Contact - Phone Number: ___________________________

Emergency Contact - Relationship to you:________________________

TSBE DO NOT PROVIDE TRAVEL INSURANCE:

 I will organise my own travel insurance (tick box)

TERMS & CONDITIONS:*

 I agree to the Terms and Conditions



TOOWOOMBA AND SURAT BASIN ENTERPRISE
ABN: 85 155 004 523

Street Address 
6 Ann Street, Toowoomba QLD 4350
Postal Address 
PO Box 658, Toowoomba QLD 4350

P +61 7 4639 4600 F +61 7 4639 3416 
E info@tsbe.com.au W www.tsbe.com.au

BOOKING CONDITIONS
IMPORTANT NOTES: Please read the booking conditions below. 
Payment of ticket indicates acceptance of the booking conditions 
detailed in the brochure. 

MINIMUM NUMBERS
The tour will proceed with minimum number of full paying 
passengers. In the event that the required numbers are not 
reached – the tour may be subject to changes. The flight is subject 
to regulatory approvals.

RESERVATIONS AND PAYMENT
To confirm your place on this program please book as early as 
possible. A reservation can only be confirmed with 100% payment. 
Please note if full payment is not received within 7 days of the 
invoice issue date, TBSE reserve the right to resell your seat. It 
is the responsibly of the delegate to ensure that the information 
provided is true and correct at the time of booking. Changes that 
must be made as a result of incorrect details being entered may 
incur a fee which is payable by the delegate..

FINAL PAYMENT AND AMENDMENTS
Final payment is due 90 Days Prior to Departure. Any changes 
made by you after the payment has been made will incur a 
minimum of $100 fee plus any charges imposed by airlines,  
hotels and operators, and will be subject to availability of the 
requested changes.

ACCOMMODATION
5 star accommodation will be provided in Hong Kong for 4 nights.  
Any additional accommodation is at the delegates expense. TSBE  
reserve the right to provide alternate accommodation of a similar 
standard if required.

TRAVEL DOCUMENTS
VISAS: Australian passport holders do not require a visa to enter 
Hong Kong, or have a passport issued in a country other than 
Australia. Should you be travelling to other countries, please 
check on visa requirements.

PASSPORTS: Passengers will require a current passport with  
6 months validity beyond the date of return.

USA ESTA:-Persons travelling to, or via, the USA, are reminded of 
their obligation to comply with US entry and transit requirements.

TRAVEL INSURANCE
Travel insurance is highly recommended for this program. Travel 
insurance assistance is available through our preferred supplier,  
Flight Centre. TSBE is not liable for delegates who do not carry  
current travel insurance.

CANCELLATIONS
Any cancellations must be made in writing by email, post or fax 
to TSBE. Cancellations received up to 90 days before departure 
will result in a forfeit of the initial 50% deposit. No refunds will be 
given for cancellations within 90 days of departure. Please contact 
TSBE for passenger name change options.

UNUSED SERVICES
It is our policy to follow the itinerary as written, however 
sometimes due to circumstances outside our control, or in the 
best interests of the group, the itinerary may vary slightly.  
No refunds will be given for any unused portions of the tour in 
respect of transfers, accommodation, meals, sightseeing tours  
or any other services included in the tour price but not utilised by 
the tour member.

AIRLINE RESPONSIBILITY
The transportation firms concerned are not to be held responsible 
for any act, omission or event during the time passengers are not 
on board their aircraft or conveyances. The passengers’ contract 
in use by the carrier concerned, when issued, shall constitute the 
sole contract between the transportation company or firms and 
the purchaser of these tours. Any airline does not by virtue of its 
endorsement of a program represent itself, either as contracting 
with any purchaser, or as having any other legal relationship with 
any such purchaser.

BROCHURE/ITINERARY AUTHENTICITY
This program was correct at the time of printing. The information 
provided has been compiled with care and is published in good 
faith. Variations to the tour, inclusions and prices may occur. This 
itinerary always remains the property of TSBE, and is subject to 
change, with or without notice. Its unauthorised use, in whole or in 
part, is an infringement of copyright, and actionable by law.

RESPONSIBILITY
TSBE, (which expression shall for the purpose of these conditions 
include any parent subsidiary affiliate or associated company 
hereinafter shall be called “the Firm”), acts only as agents for  
the hotels, airlines, bus or car companies, railroads, cruise  
and steamship lines, or owners or contractors providing 
accommodation, transportation or other services, and all coupons, 
exchange orders, receipts, subject to any and all tariffs, terms  
and conditions under which any accommodation, transportation  
or any other services whatsoever are provided by such hotels,  
airlines, bus or car companies, railroads, cruise and steamship  
lines or owners or contractors.

The Firm shall not be liable or responsible for death or injury 
to any person or loss of or damage to any property or otherwise 
(including baggage) whether due to its or its servants agents or 
employees negligence or otherwise arising out of or in connection 
with any accommodation, transportation, technical visits or 
other services or resulting directly or indirectly from acts of God, 
(dangers incidents to the sea), fire, breakdown in machinery or 
equipment, acts of governments or other authorities, force  
majeur or de facto wars, whether declared or not, hostilities,  
civil disturbances, strikes, riots, acts of terrorism, thefts,  
pilferage, epidemics, quarantines, medical or customs  
regulations, delays or cancellations of or changes in itinerary  
or schedules or overbooking or default, or from any causes  
beyond the firms control.

Also for any loss or damage resulting from improper or insufficient 
passports, visas or other documents, and that neither the firm 
nor its servants, agents or employees shall be or become liable 
or responsible for any additional expense or liability sustained or 
incurred by the tour member as a result of any of the foregoing 
causes. In addition our programs may also utilise services and 
accommodation provided on river and other cruise/water based 
vessels. Such visits carry inherent potential risks, including 
but not limited to health risks and injuries from livestock and 
other animals, equipment as well as trails, roads and tracks. 
Participants accept such risks as inherent to such programs. As 
there can be moderate walking requirements to experience the 
activities of this program, there is an expectation that participants 
will have an adequate level of mobility.

Unused services cannot be refunded or exchanged. The Firm 
reserves the right to cancel the tour and/or modify the itineraries 
in any way it thinks desirable and further reserves the right to 
decline to accept any person on any tour and may substitute hotels 
where necessary.


